
 

 

NOTICE	
  OF	
  VOLUNTARY	
  RECALL	
  
OF	
  RAPTOR	
  LACROSSE	
  HELMET	
  

	
  
	
  
This	
  is	
  a	
  notice	
  that	
  Easton	
  Sports	
  is	
  conducting	
  a	
  voluntary	
  recall	
  of	
  its	
  Raptor	
  
helmet.	
  
	
  
We	
  recently	
  discovered	
  that	
  the	
  chin	
  bar	
  in	
  the	
  Raptor	
  lacrosse	
  helmet	
  may	
  crack	
  
or	
  break	
  when	
  impacted	
  with	
  balls	
  traveling	
  in	
  excess	
  of	
  50	
  mph.	
  Currently,	
  three	
  
Raptor	
  helmets	
  have	
  been	
  returned	
  with	
  a	
  cracked	
  or	
  broken	
  chin	
  bar.	
  No	
  injuries	
  
have	
  been	
  reported.	
  The	
  helmet	
  meets	
  NOCSAE	
  safety	
  standards	
  but	
  we	
  are	
  
taking	
  action	
  out	
  of	
  an	
  abundance	
  of	
  caution.	
  Easton	
  has	
  notified	
  the	
  U.S.	
  
Consumer	
  Product	
  Safety	
  Commission	
  (“CPSC”)	
  and	
  is	
  working	
  with	
  the	
  CPSC	
  to	
  
address	
  these	
  matters.	
  	
  
	
  
We	
  ask	
  that	
  you	
  stop	
  selling	
  the	
  Raptor	
  lacrosse	
  helmet	
  and	
  return	
  it	
  to	
  Easton	
  
Sports	
  for	
  a	
  full	
  refund.	
  
	
  
HELMET	
  RETURN	
  PROCESS:	
  
• Email	
  eastonlacrossecustserv@eastonbellsports.com	
  or	
  call	
  877-­‐279-­‐8545	
  	
  

to	
  receive	
  a	
  RA#	
  and	
  call	
  tag	
  for	
  tracking	
  purposes	
  
• Boxes	
  must	
  have	
  a	
  call	
  tag	
  label	
  affixed	
  and	
  RA#	
  on	
  the	
  outside	
  of	
  the	
  box	
  
• Return	
  address:	
  	
  Easton-­‐Bell	
  Sports,	
  57	
  Grumbacher	
  Road,	
  York,	
  PA	
  17406	
  
	
  
If	
  you	
  receive	
  customer	
  inquiries,	
  please	
  advise	
  them	
  to	
  stop	
  using	
  the	
  helmet	
  
and	
  to	
  contact	
  Easton	
  customer	
  service	
  for	
  more	
  information.	
  You	
  should	
  not	
  
accept	
  or	
  refund	
  customer	
  returns	
  directly	
  through	
  your	
  store.	
  
	
  
Easton	
  is	
  committed	
  to	
  the	
  game	
  of	
  lacrosse	
  and	
  the	
  safety	
  of	
  our	
  customers.	
  	
  We	
  
also	
  value	
  our	
  relationship	
  with	
  you,	
  our	
  retailers.	
  We	
  will	
  be	
  launching	
  a	
  new	
  
helmet	
  later	
  this	
  year	
  and	
  in	
  the	
  meantime	
  will	
  continue	
  to	
  manufacture	
  our	
  
other	
  lacrosse	
  products.	
  	
  
	
  
If	
  you	
  have	
  questions,	
  please	
  contact	
  either	
  Doug	
  Appleton	
  at	
  
dappleton@eastonbellsports.com,	
  or	
  Cort	
  Kim	
  at	
  ckim@eastonbellsports.com.	
  	
  
	
  
We	
  greatly	
  appreciate	
  your	
  assistance	
  and	
  thank	
  you	
  for	
  your	
  continued	
  support.	
  


